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BVNA Congress Booking Terms and Conditions

Cancellation
If the event is cancelled by the organiser, you will be given a full refund.

If a delegate wants to cancel after purchasing a ticket, a 50% refund is available for cancellations
made prior to 1 September, thereafter refunds will not be made on any cancellation. Requests for
cancellations must be made in writing to bvna@bvna.co.uk

Changes to timetable
We reserve the right to alter and amend the event time table.



