IN COLLABORATION WITH
@CIVILITYSAVES

Seling

stubborn/uncooperative -
Talking over Undermining

WHAT IS INCIVILITY?

It’s time to recognise what it looks like and
the impact it has on teams and patients...

_ Belittling
Shouting

Aggression That's just
the way It IS
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This practice recognises the
iImpact of incivility
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