
 
 
 
BVNA Congress Booking Terms and Conditions 2025 
 

Cancellation 

If the event is cancelled by the organiser, you will be given a full refund. 

After purchasing a ticket for registration or any social events, a 50% refund is available for 

cancellations made prior to 1st September, but thereafter, refunds will not be made on any 

cancellation. 

Requests for cancellations must be made in writing via email to bvna@bvna.co.uk  

 

Changes to timetable 

We reserve the right to alter and amend the event timetable. 

 

GDPR 

Exhibitors may request to scan your delegate badge. In doing so, delegates are consenting to their 

data being shared with that exhibitor and may be contacted by email, post or telephone. 

 

Filming and Photography 

BVNA have official A/V staff who will be filming and taking photographs. Photography and video 

filming will be taking place throughout BVNA Congress in connection with promotional materials 

that will appear on our website, all media and the internet. 

If you do not wish to be photographed, recorded or otherwise appear under these conditions, you 

should notify the photographer or cameraman. 

Filming and photography by delegates are not permitted without the prior consent of the organisers. 
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